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Extra Services Offered by Health Plans

Amerigroup 
Community 
Care

Health Plan  

WellCare

Peach State 
Health Plan

• FREE Oral Exam every six 
months for members age 21 and 
older

• FREE Bitewing X-Rays once a 
year for members age 21 and 
older

• FREE Simple Extractions for 
members age 21 and older

• FREE Teeth Cleaning every six 
months for members age 21 and 
older

• No Referrals Needed for 
primary dental services

• One Eye Exam each year for 
members age 21 and older

• Glasses (frames/lenses) once per 
year for members age 21 and older

• $40 Allowance toward the cost of 
nonstandard glasses

• Contact Lenses for members 21 and 
older if medically necessary

• No Referrals Needed for routine 
vision services

• FREE Personalized behavioral 
health and medical management 
services from an in-house social 
worker or registered nurse

• FREE Case management 
coordination with behavioral 
and physical health for members 
with complex medical needs

• FREE Ongoing case 
management support after a 
behavioral health discharge

• FREE 24-hour Nurse Helpline

• FREE oral exams and teeth 
cleanings every 6 months for 
members age 21 and older, with 
no co-pay

• FREE annual bitewing X-ray for 
members age 21 and older, with 
no co-pay

• FREE simple tooth removals 
for members age 21 and older, 
with no co-pay

• No referrals needed for primary 
and routine dental care

• FREE eye exam each year for 
members age 21 and older, with no 
co-pay

• $40 toward prescription glasses 
for members age 21 and older

• FREE eye care supplies such as 
over-the-counter eye wash and eye 
drops

• Support that pairs you with 
a case manager who works 
with you to tailor behavioral 
and medical services to your 
individual needs.

• Support after a behavioral health 
discharge, including FREE 
24-Hour Help Line 

• FREE 24-hour crisis support for 
drug and alcohol abuse

• FREE Domestic Abuse Programs
• FREE Anger Management 

Programs

In Georgia Families, you will get all the health services that you 
get now as a member of Medicaid or PeachCare for Kids  —  
plus more. This chart shows the extra services that each health 
plan offers. 

Because each plan offers the same basic health services, but  different 
extra services, you might want to choose a plan because it has extra 
services that you like. This chart can help you choose. 

After you choose a health plan, complete the 
Health Plan Enrollment Form and:

• Mail it in the return envelope, or 

• Fax it to Georgia Families at 
1-866-4U2ENROLL (1-866-482-3676), or

• Enroll on our website at 
www.Georgia-families.com

Have you moved?  Please remember to tell your local Department of Family and Children’s Services office. 
If you have questions: please call 1-888-GA-ENROLL (1-888-423-6765), Monday to Friday, 7:00 am to 7:00 pm. 

TTY: 1-877-889-4424. The call is free.

• FREE oral exams and 
cleanings for members age 21 
and over. No copay.

• FREE bitewing X-rays for 
members age 21 and over. No 
copay.

• FREE simple tooth removal for 
members age 21 and over. No 
copay.

• FREE dental hygiene supplies. 
Includes preventative over the 
counter supplies.

• FREE children’s medication as 
prescribed.

• No referrals.

• FREE eye exam each year for 
members age 21 and over. No copay

• No office copay for PeachCare for 
Kids members.

• FREE pair of glasses. Once per year 
for members age 21 and over. No 
copay. Contact lenses if medically 
necessary.

• $50 allowance towards glasses or 
contact lenses outside of what is 
covered by Medicaid.

• 20% discount on a second pair of 
prescription glasses or sunglasses.

• FREE vision supplies.

• FREE Cell Phone - Caring 
Voices gives members with 
behavioral health and medical 
needs access to a phone.

• FREE Build-a-Bear Program 
- offers a bear and book for 
children who complete their 
post hospital visit within 7 days.

• FREE In Home Appointment 
with a behavioral health 
therapist.

• FREE Personal Case Manager
• FREE 24/7 nurse help line, 

NurseWise®.



Special Programs

Amerigroup 
Community 
Care

Health Plan 

WellCare

Peach State 
Health Plan

• FREE Annual Boys & Girls Club Memberships: 
ages 6–18 at participating clubs (not summer camps)

• FREE Girl Scout Memberships: plus free journey 
books (K–5th)

• FREE Gym Vouchers: towards fees for eligible adults 
(in participating areas)

• FREE Weight Watchers® Meetings: qualified 
members age 10 and older can attend a set number 
of meetings

• FREE Cell Phone Program Plus Bonus Minutes: 
get FREE health text messages and 100 BONUS 
minutes for new SafeLink subscribers

• FREE Over-The-Counter Medicines: certain doctor-
prescribed items at network pharmacies

• FREE Transportation: rides to qualifying doctor 
visits and recertification appointments with DFCAS

• Neonatal Intensive Care Graduate Program: 
support for NICU babies to adjust to life at home

• FREE Entertainment® Discount Coupons: 
members can get discount coupons to local and 

• FREE over-the-counter (OTC) supplies – Each 
month, you can receive up to $15 worth of supplies 
for items like diapers, sunscreen, aspirin, vitamins 
and more. That’s $180 a year! These supplies are 
mailed right to your home.

• FREE Fitness Membership for qualifying members. 
Includes popular fitness clubs in your area.

• FREE Flu Shots
• FREE Stop Smoking Program - Open to all 

members who want to quit smoking. Includes FREE 
patches and coaching.

• FREE Weight Watchers Membership for qualified 
members.

• FREE Boys and Girls Club Membership for 
children ages 6-18. (Does not include summer camp 
fees)

• FREE personal help with setting up doctor visits and 
scheduling transportation.

• FREE GED Exam – Members ages 18 and up, who 
currently do not have a high school diploma, can 

online retailers
• Covered Diabetic Supplies: Free vision exams and 

diabetic testing supplies from network pharmacies
• FREE Flu Shot: at participating pharmacies and 

doctors
• Prenatal Rewards Program: Moms-to-be can get 

up to $65 in gift cards, free educational booklets 
and baby items, and attend FREE community baby 
showers

• FREE Parenting Magazine Subscription: for 
eligible members

• Being Healthy Brings Rewards Program: eligible 
members who complete preventive services are 
entered into drawings to win prizes like birthday 
parties, gift cards, iPod touch, Wii and more

• FREE Personal Disaster Kit: for eligible members
• Extra Vision And Dental Care
• FREE 24-Hour Nurse Helpline
• Dedicated Member Outreach Team

take the GED tests for FREE.
• FREE Baby Stroller or Play Yard – FREE when you 

go to all your doctor visits during and after delivery.
• FREE 24/7 Personal Health Advisor
• FREE Cell Phone – Qualified members can get a 

FREE cell phone to stay connected to their case 
manager, doctor, and family members.

• FREE Baby Showers - Members receive gift baskets, 
tips for keeping mom and baby healthy, and a 
chance to win a FREE bassinet.

• FREE Personalized Case Managers to help meet 
your healthcare needs.

Extra Services Offered by Health Plans, continued

Have you moved?  Please remember to tell your local Department of Family and Children’s Services office. 
If you have questions: please call 1-888-GA-ENROLL (1-888-423-6765), Monday to Friday, 7:00 am to 7:00 pm. 

TTY: 1-877-889-4424. The call is free.

• FREE Feature Phone for Medicaid members in 
our New Loyalty Program! Features unlimited 
inbound texting and 250 FREE minutes of calls and 
outbound texting per month. Wi-Fi enabled to e-mail 
and browse the Web.

• FREE Cell Phone Program (CONNECTIONS Plus™) 
for eligible members in case management with no 
access to a phone.

• FREE Boys & Girls Club Membership for eligible 
members age 6-18. Only for participating clubs and 
does not include summer camp fees.

• FREE “Healthy Rewards” Program that pays up to 
$90 to members for completing certain health check 
screenings.

• FREE Start Smart for Your Baby® program for 
eligible pregnant members and new moms. Includes 
a breast pump for qualified moms and a bear for her 
newborn. FREE baby photos, and FREE gifts at the 
Start Smart Birthday showers.

• FREE Flu Shots at certain pharmacies for members 

age 18 and older.
• FREE Transportation Assistance to all doctor visits 

and to DFCS offices for recertification.
• FREE Translation Services at all doctors visits for 

members.
• FREE Community Referrals for housing assistance, 

domestic violence support, and smoking, drug, and 
alcohol abuse programs.

• FREE books and school supplies for elementary 
school children in the Adopt a School program.

• FREE 24/7 nurse help line, NurseWise.
• FREE MemberConnections® outreach program, that 

includes home visits
• FREE OTC medicines for eligible members.
• FREE Coverage all over Georgia.
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