
Some Medicaid members may not join a health plan.

Some Medicaid members may not join a health plan. They will continue getting their health 
services the way they do now.

Here is a list of people who may not join a health plan: 
� People who need special medical services or live in an institution
� People in Medicaid who qualify for Medicare 
� People in Medicaid who are part of an Indian Tribe that the government approves 
� People who qualify for Supplemental Security Income (SSI)
� Children eighteen (18) years of age or younger who are in foster care or another 

out-of-state home 
� Children (18) years of age or younger who are getting foster care or adoption assistance

under Title IV-E of the Social Security Administration
� Children in the Children’s Medical Services Program 
� Children in the Georgia Pediatric Program 
� Children with care coordination by the MATCH program (Multi-Agency Team for Children) 
� People in Long Term Care 
� People in the SOURCE program (Service Options Using Resources in Community

Environments)
� People in Pre-Admission Screening and Resident Review 
� People who are getting Hospice care 

If you think you may be someone who cannot join a health plan please call Georgia Families
at 1-888-GA-ENROLL (1-888-423-6765).

If you have questions: please call 1-888-GA-ENROLL (1-888-423-6765), Monday to Friday,
7:00 am to 7:00 pm or Saturday 8:30 to 12:30. TTY: 1-877-889-4424. The call is free.
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